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Students’ Writing: How to behave well on the MTR 48 ching kwong Kwan

Have you ever seen any passengers behaving unpleasantly around you on the MTR? Read on to know more about the

poor manners of some passengers on the MTR and some measures that can be done by us, as passengers and the MTR

Corp to deal with the problem.

Poor manners found on the MTR

The MTR compartments are usually packed with people at peak hours, as people are going home after work. Some
passengers will push people in front of them who are queuing up to get into the train. It is a very rude and
inconsiderate act. Some passengers even try to jump the queue. Besides, we can see that some passengers block
the doorways and are unwilling to move further into the crowded train. Some people are also found eating and
drinking on the train where it is not allowed and he/she will be fined. Furthermore, some passengers chat loudly
on their mobile phones. Some parents neither behave well, nor teach their children proper manners on the train.
They allow their children to run around and scream on the train. Sometimes, we can see that some young people
do not offer their seats to the people in need.

How will passengers be affected by poor manners?

All these poor manners mentioned above will cause negative feelings and inconvenience to passengers. People
pushing other passengers may cause dangerous accidents. Passengers being pushed may be injured as they may
fall. Jumping the queue will cause delays to other passengers. Also, blocking the doorways will make other
passengers unable to get into the train. The hygiene in the train will be worsened if people eat and drink on the
train. Poor manners, such as talking loudly on mobile phones, running and screaming on the train, will be a
nuisance and disturbance to other people. The journey will be very unpleasant for them. People in need will not
be able to get seats and they may feel uncomfortable standing throughout the whole journey.

Measures that the MTR Corporation can take to address the problem

The MTR Corp can use posters, advertisements and attractive characters to promote the idea and message about
good manners on the train and the importance of them. Besides, more staff can be hired to monitor the behavior
of people. Those breaking the rules should be punished or fined. Noticeboards can be installed to remind
passengers to mind their manners.

Measures that passengers can take to tackle the issue

As passengers, we are all responsible for minding our good manners on the train. We should not break the rules on
the train, like eating and drinking etc. We should always remind ourselves to behave well and avoid talking loudly
on mobile phones. Pushing through the doors, or running into the compartment as the doors are closing must be

avoided.

If all passengers behave well and are considerate to each other, the journey will be more pleasant for everyone.

GEAD 2=/ HNH —F ) HE-H=1TH



