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Principal: All are win%@?s!

Addressing the School at the Opening Ceremony of the 23" Annual Athletic Meet, the
Principal said he was impressed by the students’ enthusiasm. “We have over 1700 competitors

taking part in various events, and over 90% of our students are involved in one way or another

to make our Sports Meet a successful one.”
“You are winners when you get a medal. You are winners too even if you do not get a

prize. You win by helping your House to get points. You win by working in ateam. You win by
being active. By taking part in the keen competitions in this sports arena, you are in fact
preparing yourself for the unforgiving races awaiting you in your future life. You are all

winners. You will al bewinners.” The Principal said.
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01.30m
04.08m
07.40m
16.58m
00'14.31"
0029.98"
01'08.11"
02'48.16"
06'38.54"
00'21.29"
01.10m
03.76m
09.40m
18.76m
00'14.96"
00'31.77"
01'14.80"
03'00.72"
07'21.55"
01.20m
03.55m
30.14m
00'09.21"
00'15.02"
00'34.55"
01'24.04"
03'23.86"
08'39.30"
01.56m
05.50m
11.20m
10.54m
28.82m
00'11.75"
00'23.93"
00'55.69"
02'27.26"
05'19.72"
00'15.50"
22'41.94"
01.50m
04.77m
11.60m
10.70m
22.37m
00'12.10"
00'25.54"
01'01.40"
02'25.28"
05'15.77"
11'32.21"
00'18.09"
01.45m
04.72m
55.30m
00'09.01"
00'13.07"
00'27.76"
01'04.70"
02'36.08"
06'02.93"
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01'00.42"
05'17.00"
01'03.40"
05'30.82"
01'04.33"
00'48.38"
03'53.67"
00'50.21"
04'02.57"
00'55.67"
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(Superintendent

talent

Competency

Definition

Communication

Able to express the meaning of the message clearly to customers

Active Listening

Listen attentively to address customers' enquiriesin atimely and efficient manner.

Customer Care

Be customer-oriented, understand the needs of customersin an order to provide quality

Sense of Be willing to undertake responsibilities and hold accountable for one's own persona
Responsibility  |behavior and decisionsin trying one's best to complete duties
Empathy Ableto think and fedl like customs during the course of providing services
/
Team Spirit Understand how to coordinate with team members, and contribute to the department’s team
spirit in achieving its common goals
Problem Solving |Address problems and look for positive resolutions to tackle them

Interpersonal Skills

Interact in afriendly and courteous manner with customers

Emotional Control

Able to maintain emotional stability in case of encountering impolite behavior or being
provoked

/

Presentation Skill |Ableto present ideas/ convey message to customersin a professional and credible manner
Positive Attitude |Maintain a positive from of mind when interacting with customers
Responsiveness  |Respond quick and effectively to the needs of customers
Judgment Able to comprehend problems, and make the proper analysis and judgment
Initiative Take proactive steps to resolve issues before turning into problems
Image Appear in proper attire and be polite and courteous when dealing with customers

Analytical Ability

Ableto identify the cause of the situation for further action asinstructed by superior

Use of Language

Able to communicate verbally in Cantonese, English and Putonghua when interacting with
customers
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2,484 2,486 1,470 2,176 970
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1,242 1,243 735 1,088 485
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